
This Job Aid outlines the necessary steps you will need to follow to be added as a parent or guest user to your 
students Deacon Dining account.  It’s important to note, only the student account holder can add a parent or a 
guest user. 

1. How do I gain access my student’s Deacon Dining account?

Only the student account holder has the ability to add a parent or guest user to 
their Deacon Dining account. It is a very easy and fast process. After they have 
added you as a user, they will also need to assign you access privilleges to the 
account. 
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2. How do I login? 

After you have been added as guest user, you will receive an email. Please keep this 
email for directions and login information to the parent/guest access to Deacon 
Dining.

3. How can I add value and manage my payment methods on my 
student’s Deacon Dining account?

To Add Value & Mange Payment Methods, click on the Add Value link.

Complete the Add Value screen, click Next Step and Submit.

You can also create and manage auto reload settings to make sure that the account  
never runs low. Click Auto Reload and Add New to set this option up.



5. It looks like I do not have any options on my account. Why?
If you login to your account but you have no options on your account, you will 
need to contact your student and ask them to grant you account privileges. Only 
the student account holder has the ability to add a parent or guest user to their 
Deacon Dining account. They are also the only person who can assign you access 
privilleges to the account. 
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Lastly, you need to define the Auto Reload parameters. Complete the options for 
when the auto reload will reload, the payment method and amount. Click Save to 
set the Auto Reload options. From the Guest Home screen click, View Transactions. The View Transactions 

window opens and you can see the Transactionation Activity information. 

4. How do I view the Account Balance?

You can also set up and securely save debit and credit card information so that 
you can easily add value to your account in the future. To do this, on the Guest 
Home Screen, click Payment Methods and New. After you complete entering the 
credit card type, number and expirtion date you will need to fill out your billing 
address, give the card a nickname, and click Submit. 


